
WBSCM Job Aid
Sales Order and Complaint Statuses

If you have any questions, please contact the WBSCM Help Desk
Call us at: 1-877-WBSCM-4U or 877-927-2648
Or send us an email at: WBSCMhelp@ams.usda.gov

Domestic Sales Order Statuses

Status Definition
Draft Requisition created by customer, but not submitted for approval

Cancelled Requisition/order cancelled
Ready for Approval Requisition created & submitted to Co-op or SDA for approval
Returned by Co-op Requisition returned by Co-op for changes
Approved by Co-op Requisition approved by Co-op
Returned by SDA Requisition returned by SDA for changes
Approved by SDA Requisition approved by Co-op

Returned by SpAgency Order returned by FNS
Approved by SpAgency Order approved by FNS

On Invitation Order that has been placed on a bid invitation
Purchased Order that has been fully purchased

Order Received Order that has been received

Complaint Statuses
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